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Introduction 
What follows below is a variety of information provided to you from a variety of sources 

(student surveys, membership databases, workshops, focus groups, online thought 

forum).  

 

It’s important to recognise that while this data is hugely rich, it should be used with 

caution. The data provided is detailed and in general, reflective of the wider student 

population – HOWEVER, it can never be assumed to be what every single student needs 

/ wants. This data is designed to give you a feel for student mood, issues and priorities.  

 

Also worth acknowledging are the dates of the analysis. Some areas of discussion are 

more current than others, however in many cases, the mentioned student issues are still 

very relevant. The general themes below could be used to support you in developing 

your manifestos or campaign plans, but we would encourage you to talk to your student 

peers too for their up to date thoughts.  

 

If you are unsure what the graphs are telling you, the insight team are happy to explain 

this to you (contact sarah.murray@nottingham.ac.uk). What we can’t do is advise you 

what you should then do with this information – that’s up to you as part of your 

campaign strategy!  

 

If you are successful in your campaigning and are elected in as an officer, then the 

Insight team would be more than happy to sit down with you and discuss further 

information we have available to support your role. 

 

Many thanks for taking the time to look through and good luck in your adventure! 

 

 

 

Student participation in volunteering, clubs or societies 

 

Participation in SU activities can increase sense of belonging amongst QMC students, Jubilee and UP 
students, and PG students.  
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A link between participation and belonging is less visible at SB, Derby and amongst UG finalists and 
international students.  

Students who are aware of the SU have a stronger link between sense of belonging and participation than 
those students who aren't aware. If you are not aware of the SU, the link between sense of belonging and 
SU participation weakens. 

 

90% of students have considered taking part in a society at some point. 59% have acted 

upon this consideration meaning there is 31% of students with an untapped interest to 

join societies.  

 The most common reasons were timetable clashes but also 

travelling to meetings and events if they were based on campus.   

 Another clear issue students raised was that there were diverse 

enough events offered such as non-alcoholic events.  

 

74% of students have considered taking part in a sport club at some point. 34% have 

acted upon this consideration meaning there is 40% of students with an untapped 

interest to join sport clubs.  

 The main reasoning for these was clashes with academic timetable 

schedules. Another popular reason was the cost of gym 

memberships for which you have to pay to use the sports facilities.  

 

75% of students have considered taking part in volunteering opportunities at some 

point. 15% have acted upon this consideration meaning there is 60% of students with an 

untapped interest to start volunteering.  

 The best way expressed by students to interest them is to increase 

the awareness of opportunities offered. This should be done via 

Facebook or other social media platforms as that was the 

communication method preferred   

Active v Passive membership 
28% of students who have signed up to society or sport club membership are either 

inactive or have passive involvement in this group.  

 



University of Nottingham Students’ Union 

Insight Department Jan 2017 

4 

 

Motivation for membership 

 

Barriers to participation 
Students who have not enrolled to a membership say that the following barriers prevent 

them from doing so: 
I don't have enough time 17% 

I don't know how to get involved 12% 

I'm not sure what would suit me 11% 

I can not afford it 10% 

I'm not available when the club or society meets 9% 

I'm worried I wouldn't be good enough 9% 

I'm worried I've left it too late to join 9% 

I don't want to attend a club / society alone 7% 

I'm not skilled enough to participate 7% 

Other 7% 

Net promoter score 
We asked students who participated in Union activity to tell us the extent to which they 

would or wouldn’t recommend that activity to a friend. This question generates what is 

known as a ‘Net Promoter Score’ which ranges from -100 to +100. A score above zero is 

desirable, and a score above 50 is typical of a top brand company such as Amazon or 

Apple. Students gave the following scores: 

Societies and sports = +24 

Volunteering = -4 

Union as a whole = +5 

What our societies committees think 
28 society committee members completed this survey 

 

What successes have you had on committee?  
- Events/activities: many said having a wide variety of different events and 

organising them well so that lots of people turned up was there best success – 

specifically mentioned the fresher’s social and the Christmas concert 

- Student engagement and communication: many responses suggested 

increased membership was a big success as well as higher attendance 
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- Offering new opportunities to students: range of different answers of 

activities such as bringing in new companies to events and sponsorship or 

networking events to increase employability 

- Committee development: most mentioned the overcoming of issues within the 

committee such as lack of communication or having more meetings, as well as 

introducing new roles within the committee 

- Financial management/sponsorship: most responses outlined how they had 

increased the number of sponsors or changed their financial approach to their 

events  

- Student welfare and increasing sense of belonging: many answers 

suggested they had managed to include everyone in events and help first years 

settle in. Also getting new members who are first years or international students 

helped them integrate into university life 

 

What challenges have you experienced on committee? 
- Events/activities: most said it was difficult to get high numbers of attendance 

at events or find the time to run the events 

- Student engagement and communication: generally, they found it difficult to 

get students to come to events when there are so many going on, and also 

harder to get older or more shy students to get involved 

- Offering new opportunities to students: many said it was hard to think of 

new events to host or new ideas they could do which hadn’t been done before 

- Committee cohesion: many responses suggested it was difficult to find a time 

when all members were available in the week to have a meeting, and also 

communication problems where some members were disengaged. Some 

mentioned having disputes in meetings that weren’t resolved but one mentioned 

that having a vote at the end of meetings was a helpful way of getting past this 

- Financial management/sponsorship: a few had problems when trying to find 

sponsors as they were unsure of how to reach out, and also managing the large 

amount of money was a struggle for one 

- Student welfare and increasing sense of belonging: most common problem 

mentioned was having a lack of interest of attendance at events. Some felt they 

should be doing more for student welfare, especially during stressful times of 

year 

 

Rating the advice provided by the Union to committees: 
 Quality Usefulness / 

relevance 

Availability  

/ access 

Funding support 3.7/5 3.8/5 3.7/5 

Dealing with committee problems 3.7/5 3.7/5 3.4/5 

Event planning 4.0/5 4.0/5 4.1/5 

Day to day running of committee 3.8/5 3.7/5 3.6/5 

How to engage students 3.4/5 3.4/5 3.4/5 

Understanding of the SU’s role 3.7/5 3.6/5 3.6/5 

Comments on the above: 

 

Skill development experienced through committee involvement 
The following skill set of students has improved a lot 

- Forward planning and contingency 

- Decisiveness 

- Leadership 

- Interpersonal skills 

- Public speaking 
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- Diplomacy and negotiation 

- Confidence 

The following skill set of students has improved a little 

- Delegation 

- Fundraising and campaigning skills 

- Organisational skills 

- Problem solving 

- Conflict resolution 

- Chairing meetings 

- Time management 

- Financial responsibility and awareness / budgeting 

- Initiative 

- Administration and accountability tracking 

- Team work 

- Analytical and research skills 

The following skill set of students has not changed much 

- IT skills 

 

Welcome week summary of findings and recommendations 
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Awareness of services 
Below shows how some SU services are commonly attributed to the work of the 

University, or have not been heard of by students. Course reps, the Volunteering Centre 

and the Students Advice Centre are three services in particular that are often attributed 

to the University rather than the Union.  

 
64% of students are aware than the Union provides societies, however this only 

increases to 73% when we look at how society members answer. This could certainly be 

higher.  

Words that students use to describe the Students’ Union  
Below are a list of words most regularly associated with the work of the Students’ Union. 

The higher the percentage, the more frequently they are used.  
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Main challenges experienced by students in Autumn term 2016/17 
We asked 2,673 students whether they were experiencing challenges or issues around a 

number of areas. 12% of students say that their involvement in activities (inc sport and 

societies) presents some challenges 

Activity concerns 
 Having to purchase a gym pass when only wanting to join a sports team 

 Time commitment for sports 

 Want more activities at satellite campuses 

 Want increased awareness of IMS 

 Casual sports sessions needed 

 Need more taster sessions throughout the year 

 Societies not always emailing students about events (poor communication with 

members) 

 Perceives some societies as unwelcoming – or exclusive 

 Difficulty attending societies as a commuter  

 Missed taster sessions so found it difficult to join a society  

 SU over-involvement (too much red tape for societies) 

 Clashes with hall meal times 

 Activities that only meet up when there is a drinking social – off putting 

 Room booking issues 

 Feel like it’s too late to join now / too nervous (Jan 2017) 

 Not good enough to play in sports teams / only welcome competitive people 

 Lack of motivation to participate 

How to improve satisfaction with the SU (June ‘15 & Jan ‘17) 
Students suggested that the following society and sport related actions may help to 

increase their satisfaction with the Students’ Union:  
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Events 

 More events like those during Welcome Week to take place throughout the year 

 Highlight alcohol-free events more 

 More PG events 

 More “Off-campus” events for those living out 

 More events for students to make friends and get involved, but struggle with social 
anxiety/interactions 

 Inter-hall activities 

 Provide more support for older students, particularly those with families. 

 Promote Postgraduate-specific events during the holiday periods. 

 ‘Maybe have more things targeted towards people who are less confident. There seems to 
be a lot of emphasis on taking the lead in something.’  

Publicity / Transparency 

 Better promotion of volunteering opportunities  

 Societies to better publicise their events 

 Reaching out further to halls 

 Be more open and transparent, particularly when making large expenditure decisions  

 Communicate more about what the Union is working on 

 Run more one-off student group sessions which are free, and are for anyone to attend to try 
out or observe what the services and societies of the Students’ Union has to offer.  

 ‘tell students about the challenges that the SU faces – don’t pretend they don’t exist’. 

 ‘Run a QA and forum with officers each term’, ‘do presidential vlogging’. Drop-in sessions in 
Portland Atrium every month for all officers to attend and have questions addressed 
towards them. 

 Ensure a fairer grant distribution process to societies. 

Specific groups 

 Offer an online society/societies for distance learners 

 Holding events that everyone can go to e.g. nurses- ‘nurses have different term times and 

working hours. We’re often older, so we’re looking for a different kind of social activity’. 

Working with the University to improve the services they coordinate  

 Better facilities at Derby Campus 

 Better payment plans for gym membership 

Union customer service 

 Make society taster sessions throughout the year 

 Reduce red tape, move forms online, and reduce number of emails that are 

required in general (for student groups). 

 Ensure that societies are more active ‘I joined a society and paid membership 

fees – I’ve not heard anything from them’ 

 Greater flexibility on opening hours, such that more is done on the weekends, 

and on holidays, when students are back for a short time from their placements, 

and when Postgraduate students are available. Additionally, by opening later, 

Derby students living in Nottingham would still be able to make use of Portland. 

More availability in the holidays 

 Reduce bureaucracy for clubs, and engage with them in a useful way.  

 ‘It feels as though societies are separate to the Union 

 Make changes to the room booking system for societies.  
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 Ensure student groups can contact anyone in the Union and get the right answer, rather 
than being moved between departments.  

 Consult disabled students before naming events as ‘fully inclusive’  

 Reduce the pressure and workload placed on committees 
 

A concerning point to note here is that there appears to be a disproportional amount of committee members 

who perceive the Union as lacking transparency. Students that the Union relies on for support and advocacy are 

disenchanted by the results they see.  

Thought Forum feedback 
The Students’ Union has an online discussion forum known as the ‘Thought Forum’. This 

forum encourages students to discuss their concerns and share their ideas for solutions 

with up to 150 other students. Here are some of the conversation summaries… 

How can we 
encourage 
more 
students to 
volunteer? 

 Students want short term commitment opportunities, promoting the benefits 
to CV development and how future employers / placements perceive the 
experience. The actual attributes to put on CV as a benefit need to be 
promoted. 

 Students would also like some form of thank you for volunteering such as a 
drinks voucher. 

 The sign up process has to be simple, and quick (some charities ask for long 
winded processes such as St John’s Ambulance). ‘People want to feel like they 
are making a difference asap before the desire wears off. If the volunteering 
opportunity requires you to 'go find the st johns ambulance' then it will 
instantly put passive people off - it's too much effort to start off with, so 
won't bother’. 

 Could volunteering sessions be integrated into courses? Perhaps a day as part 
of a module. ‘e.g. example, (Portsmouth) a friend of mine studied interior 
design and architecture, her course integrated the opportunity to volunteer 
and help rebuild a museum. This allowed her to experience first hand what a 
transformation her work could make’. 

 ‘It's really about managing expectations of potential volunteers and that is 
quite hard to do by simply presenting a poster or talking in a lecture. I think 
real first hand experience without long term commitment (but with the 
option to do so) would really enhance peoples involvement’. Would like clear 
job descriptions for volunteering roles.  

 ‘I mostly worry about not knowing what I'm doing, trying to help people who I 
don't feel qualified to assist, thinking that I wouldn't be any good at anyway".. 
‘Some people haven't had much involvement with children and therefore 
don't believe they would be any good at teaching them, the idea of helping 
more elderly people can be equally daunting’  

 ‘Pursuing volunteering to simply improve career prospects will inevitably be 
dull or boring. I think that group volunteering would be more appealing’ ‘Can 
we offer shadow volunteering, or filming a day in the life of?’  

 ‘Volunteering is a bit like the xmas ads we see on the TV. Generally if 
something pulls at our heart strings we will be more likely to act on it. Simply 
sending emails advertising generic volunteering is likely to be lost. You need 
that individual connection’.  

 ‘currently - volunteering opportunities are only targeted at people who have 
taken active steps to find them-why can't we list the volunteering activities 
under societies on the website too? 
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What events 
/ celebrations 
should the SU 
be offering  

Suggestions were given for Christmas parties, post exam celebrations and a 'mini 
festival' when weather was good. There was also the idea of an event to mark the 
opening and close of each term; the amount of alcohol was suggested to be kept 
low to make the events more inclusive. A 'total wipeout' event suggested. 

What kinds of 
acts / 
performances 
would you 
like to see in 
the studio? 

Film nights. Stand up nights for guest acts and student performers (open mic). 
Students were willing to pay small amounts of money for this (£3-£5) depending 
on the event and if any guest performers were involved. Music and dancing was 
also suggested as well as talks by alumni, lecturers and public figures. One 
student said that they didn't know what the studio was, its purpose or where it 
was located. Talks on topics such as mental health. 

What would  
/ does 
encourage 
you to join a 
club or 
society? 

 When going around the fair all seemed lovely however some had very few 
activities so I didn't see the point in paying.  

 Bad netball experience due to high numbers- the committee although they 
had a lot to get through were quite uninviting in the first day which made the 
experience a lot less fun. Trials for two days straight and then an afternoon 
was very tough - however there seems to be no alternative for the 300 
players that were dropped to play social yet competitive netball'.  

 'Something advertised by friendly people who aren't too forceful in getting 
you to sign up. Also, something that the members don't take too seriously'.  

 'I find it really off-putting when people representing a society approach you 
and promote the society using exclusively bar crawls, club nights and alcohol-
based events'. 

 Cater for broad range - 'beginner friendly skill or sport based groups, and 
societies for subjects and interests that cater to those who can't or don't 
drink as well as those who can. The more a group emphasises inclusivity and 
accessibility, the more I feel comfortable giving it a go.'  

 Don't like it when existing members are unfriendly. I won’t return.  

 A good history of running events. And events on other campuses too. 

 Membership perks.  

 Some clubs are too much time commitment (netball).  

 Want to learn new skills and improve career prospects.  

 Lots of online information as well as lots of info at the fair - making it clear 
the level of commitment, the trial periods, the costs and deadline for these. 
be transparent about the effort and skill needed 

 Try it sessions. Taster events that run regularly and at different times 

 Societies that promote what they are about, and not just the events or the 
resources they have.  

 Promote that the fun element, not just the competition. 

 If they communicate using the interest lists 

 Word of mouth helps – talking to a few of the members who aren’t on 
committee 

Strengths, weaknesses and opportunities for the Union’s societies and sports 

Strengths 
 We have data from Activity Matchmaker (www.uonsu-activity.co.uk) and all 

student surveys identifying students interested in activities 

 Students value the 'try before you buy' offer of Try It.  

 Students that take part in activities are more positive about the impact that the 

SU has on their uni experience and their sense of belonging 

http://www.uonsu-activity.co.uk/
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Weaknesses 
 Aside from gradball, many finalists don't see the point in engaging in new events 

 Some societies have automatic enrolment set up (i.e. if you are part of a course, 

you automatically become a part of their course based society). This means that 

a lot of students receive communications from societies that they do not express 

an explicit interest in. These messages that are not targeted in a way that 

encourages interest cannibalise communications sent from the wider students’ 

Union.  

 Info about events shared on the day is too late - email the afternoon before 

(students check email properly in evening (5-11pm), then pack for the next day)  

 Are club website pages ready for interested students linking from Matchmaker? 

(blank or out of date in some cases) 

 Knowledge of IMS contacts low within students who are less aware of the Union’s 

wider remit, or are more stressed.  

 SB students say that the training / support / advice they receive is often not 

specific to their circumstance. 

 Over half of students never engage in SRS media groups (52% for Impact, 72% 

URN, 83% NSTV) 

 In 2015, we found out that students perceive that there is adisproportionate 

amount of support given to BUCS clubs- particularly in sports council 

 In 2015, we found out that students perceive that sport council is hosted by 

staff/officers without good understanding of issues raised 

 In 2015, we found out that clubs don't like being forced to attend sport council. 

 4 in 10 students that sign up to an SU activity are quickly inactive again. We have 

a high proportion of inactive/passive members 

 Student members / committees still reference to the SU as a 'thing' rather than a 

collective. Societies see themselves as separate to the SU (liaising with the SU as 

a service provider, rather than a colleague), whereas many non-members of 

societies perceive the SU as societies alone.   

 Students not consistently aware that societies, sports, volunteering, advice, JCRs 

and Guild = SU. 

 Students doubt the longevity of projects (officer handovers) 

 Students unsure of the SU purpose and services offers and when to access them 

(how to guides / diagnostic tools lacking) 

 Students are not aware of the SU's successes, feel lack of transparency on project 

progress 

 Red tape puts students off from engaging in committees 

 Little involvement with Jubilee 

 PGs still underrepresented in sports and societies. Although this is improving at a 

fast rate.  

 Engaging with PGCE students is a challenge - do we understand their schedules 

and interests enough? 

 UK students are often less satisfied with the SU that non-UK students. Yet non-

UK students (particularly EU) are less likely to take part in societies and sports 

Opportunities 
 We know what committees want more training in: organisational skills, people 

management, problem solving, conflict resolution, mediation, media skills 

(including using MSL), writing skills, funding applications, note taking, using the 

website, general finance 

 Committees would like the following to happen to improve Bronze training: store 

it all online, limit 'obvious' activities, condense sessions, define committee roles, 

evolve leadership into a 'teamwork' session, refresher/networking sessions for 

committees in welcome week, interactive, only focus on tough parts of forms, 

more finance operations info 
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 PG express an interest in a society for PGs to meet new people. This should host 

fun,yet sober activities, celebrating the busy lives and successes of PhD students.  

 High latent demand for IMS, sport and societies amongst international students 

 We are now aware of how many hours a week committee positions take up - 

easier to promote role expectations 

 Clubs like the chance to meet other clubs at sports council 

 Clubs want more contact time with sport officer.  

 Clubs want policies explaining to them face to face 

 We understand barriers to PG extra-curricular including societies meeting 

irregularly, lack of info, time clashes, expense, lack of non-committal casual 

options, finding friendships in the society hard, perception that clubs/societies are 

for UGs, not wanting to drink. 

 48% of students say that they experience emotional difficulty at uni - and of 

these students, 22% found sport participation helpful for emotional difficulty, 

34% want to try it. 

 Barriers to Try It for PGs are easier to address (logistical) than UGs (mindset). 

 

Sports village membership research 
We have conducted research, commissioned by UoN sport, that states what students 

want from gym membership fees. Students requested the following options: 

- OPTION 1: 365 days of the year, all-inclusive membership for £199, with no sign-

up fee.  

- OPTION 2: Pay termly option of £110, £110, £55 (with these terms including the 

holiday periods), and a sign-up fee to cover administration costs and risk factors.  

- OPTION 3: Pay monthly the amount of £24.99 (with the option to freeze 

payments), and a sign-up fee to cover administration costs and risk factors.  

- OPTION SB (For Sutton Bonington-based students only): 365 day of the year, all-

inclusive membership for £135, with no sign-up fee. Continue to cap usage at a 

ratio of 1:30 for members of the public 

- OPTION CLUB: A ‘club members’ membership at a price that covers the 

expenditure per head of student sport club participants and facility hire 

operational costs. This would be payable as one lump sum at start of year, rather 

than as one club membership payment, followed by a separate sport centre 

membership.  This may be upgraded to option one above. Clubs that cannot use 

University of Nottingham sporting facilities (due to unavailability and nature of 

the sport) to be given a fixed grant that contributes to their external hire costs. 

 

Postgraduate involvement 

Main concerns raised by PGs: Activities 
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Comparisons in activity participation – PGs v UGs 
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How do those who participate compare to those who don’t? 
The study in June 2016 was answered in total by 1391 students of which 57% stated 

they did take part in some form of activity.  

 

Younger students, who have no parent/guardian responsibilities are far more likely to 

take part in activities.   

 

 
 

Satisfaction with the SU is higher amongst students that participate in activities than 

those who do not.  

 

 
 

72% of students who participate in activities say that the Union has had a positive 

impact on their University experience. (65.6% for total population) 

Things to address or introduce 
These findings relate to comments gathered in June 2015 and as such, some of the 

below recommendations may have already been considered 

- The continuity of the poor society room booking system has led to disappointment for many. 

- Students want a weekly update which lists upcoming events, including those run by 
societies. 
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- Some students are choosing to actively disengage, as they want to take part in clubs or 
societies which require a gym membership.  

- Some students state that a lack of reliability with busses puts students off joining clubs on 
campuses other than their own. 

- Do more for exchange students, or at least clarify where these students stand in terms of 
what they can and cannot access. 

- Reduce societies ‘red tape’ by “using one form rather than 10”. 

- Listen to societies and clubs and what they want rather than “dictating to them”. Essentially, 
certain students want to feel more involved in a consultation type process  

- Increase society and clubs promotion throughout the year, not just in the beginning weeks 
of each semester. 

- A fairer grant distribution process for societies. 

- Increase communication with smaller societies (and perhaps specify the training so that it is 
relevant to the types of issues that these committees are likely to face). 

- Training days ought to be more concise, as many students have to attend a lot of meetings 
which they do not see as relevant to them (for those who are not centred on competitive or 
team sports, they feel that a lot of the training does not apply). 

o Bowling and martial arts have been specifically mentioned. 

- Get rid of the myth that all students are available on Wednesday afternoons (placement, 
Postgraduate, and students of certain schools are not). 

- Ensure that all sports are available at three (or more) levels: ‘Learn to’, ‘back to’, ‘elite/ 
perform/ compete’. 

- Help smaller societies who are looking to expand their membership by allowing them to 
advertise through certain SRS’. 

- Share good practice examples of what other clubs and societies achieve, big ones and little 
ones. Offer realistic goals.  

-  ‘Pay as You Go’ systems for certain societies/ clubs, or strands of these societies/ clubs, 
particularly for those who cannot commit to a membership due to being on placement. 

- Provide more information to students after they have settled in: “several weeks after 
welcome I wanted to, but I missed the boat. I would have been more inclined to join 
societies after settling in and making friends from halls first” 

The balance between society and sport commitments and academia 
Data relevant to Jan 2015.  

 

If you have sporting of society competitions on Wednesday afternoons, have 

you had to miss an event due to scheduled academic commitments? 

 

 

 

Data relevant to Jan 2016.   
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Societies and Sports committee elections – motivators and barriers 
(Data relevant to 2015) - Demographics of those who have considered running for committee positions: 

- Males were more likely to run. 

- No significant age differences in terms of likelihood to run. 

- 43.7% have not considered; 14.8% have considered but have not actually tried; 16.5% ran and were 

successful; 3.6% ran and were unsuccessful. 

- 21.4% of students report a barrier to running for a committee position. 

o Lack of time (65%) 
o Lack of interest (28%) 
o Feeling that they had not been at Uni long enough (27%) 
o Positions are not of interest (17%) 
o Fears of not being popular enough (11%) 

- Key motivators (in order) in running for a committee position: 

o To develop CV (54%) 
o Wanting to see change (34%) 
o Wanting to lead (29%) 
o Friends suggested it (29%) 
o Past successes (27%) 
o Wanted to raise personal profile (24%) 
o Love responsibility (22%) 



University of Nottingham Students’ Union 

Insight Department Jan 2017 

20 

 

- Those who missed out on obtaining a committee position had a largely positive outlook, however 

more specific feedback could have been provided to them, and it should be ensured that all students 

who are struggling with issues as a result of not obtaining a position are offered appropriate support. 

Bronze Training evaluation 
In January 2016, the SU Insight Team asked society committee members to review the 

introductory training they received for their roles (known as Bronze training). Students 

identified skills and expertise they felt they needed to perform their role successfully – 

the main areas that emerged as priorities are listed below (in order of need) 

 

 

 
 

Committee members were then asked to consider the pros and cons of the training they 

received, and then prioritise areas that the SU should seek to improve first. They are as 

follows in order of need: 
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Emotional difficulty and sport 
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IMS 

 

Coaching and officiating 
 

 
 


