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Introduction 
What follows below is a variety of information provided to you from a variety of sources 

(student surveys, membership databases, workshops, focus groups, online thought forum).  

It’s important to recognise that while this data is hugely rich, it should be used with caution. 

The data provided is detailed and in general, reflective of the wider student population – 

HOWEVER, it can never be assumed to be what every single student needs / wants. This data is 

designed to give you a feel for student mood, issues and priorities. The general themes below 

could be used to support you in developing your manifestos or campaign plans.  

If you are unsure what the graphs are telling you, the insight team are happy to explain this to 

you (contact sarah.murray@nottingham.ac.uk). What we can’t do is advise you what you 

should then do with this information – that’s up to you as part of your campaign strategy!  

If you are successful in your campaigning and are elected in as an officer, then the Insight team 

would be more than happy to sit down with you and discuss further information we have 

available to support your role. 

Many thanks for taking the time to look through and good luck in your adventure! 

The following insights have been gathered from the UoNSU’s ‘How Can We Help’ survey 

conducted over Dec 2016 – Jan 2017. 608 PG students provided their opinions through this 

survey. 

mailto:sarah.murray@nottingham.ac.uk
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How does a PG’s University experience differ to UG? 

How does the way you study differ? 

Students responded by saying that there is a greater emphasis on independent study with 

significantly less contact hours for postgrads than undergraduates. There is more reading, 

particularly of articles and literature as opposed to textbooks. A fair number of postgrads also 

study part time or as distance learners which is not typical for undergraduate students. 

How does your social life differ? 

There was a mixture of answers for this question. Some students felt that they had less time 

for socialising once starting postgraduate studies. Others felt the independent, self-organised 

nature of their postgraduate studies left more time for social activities. Some students said 

that they were more isolated as a postgraduate student due to less contact hours and 

interaction with peers. This was a problem in particular for distance learners who study away 

from the university sites. 

How does your interaction with your Students' Union differ? 
The majority of students felt that there was no great change in their interactions with their SU. 

A fair number of students said they had an improved experience of the SU but this seemed to 

be more a reflection of changing universities rather than stage of study. 

How does the general support you need differ? 

Responses included career/professional support, counselling and greater input from 

supervisors. For a large number of students there has been little change in required support 

however. For those that needed support, the increased number and more important nature of 

responsibilities often affected the kinds of help that was required. 

Do PGs use the graduate centres? 

 

Just under 70% of postgrads said that they made use of the postgraduate centres and just 

under 38% of respondents used the centres regularly (at least once per month). Around 31% of 

postgrads do not make use of the postgraduate centres. 

Yes, once a week or more

Yes, once to three times a month

Yes, once or twice a term

Yes, but less than once a term

No

21.08%

16.76%

20.54%

10.81%

30.81%

There are five graduate centres based across University of Nottingham campuses. Do 

you make use of these?
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Campus 

 

The vast majority (86.9%) of the postgrad students studied on University Park, Jubilee or QMC 

with over 50% of students studying on the main campus (UP). In comparison to the wider 

population, there is a far higher presence of PGs on Jubilee campus than other campuses.  

5. How long does it take you to get from your accommodation to your lectures / place of 

study? 

 

Just over 69% of postgrads were able to get into their place of study from their 

accommodation within half an hour. This is a significantly less than undergraduate students, of 

whom over 83% are able to get to their place of study within 30 minutes. This suggests that 

PGs are more likely to experience challenges associated with day to day travel (e.g. buses and 

carparking).   

Satisfaction 
PGs rated their satisfaction with the SU at 6.9/10, which is on par with the average for our 

wider student population. The comments on the question revealed that most postgraduate 

students don’t have a great deal of interaction with the SU but nevertheless feel that the SU 

are doing a good job. 

“I have not had much contact with them, but they appear to be well organised.” 

There is a demand more events and activities that specifically target postgraduate students 

and holding such events is likely to increase postgraduate satisfaction of the SU. 

“There are no activities for postgrads - we need some weekly meals/ fun things to do as it is so 

hard to meet new people as a postgrad.” 

What is your main teaching/resaerch campus this year?

University Park

Jubilee

QMC

Sutton Bonington

Derby

Nottingham City Hospital 

Distance Learner

Other Site (e.g. non UK site such as 

Malaysia)

Not Sure

2.68%

0.54%

0.18%

52.59%

22.54%

11.81%

6.44%

1.25%

1.97%

Less than 15 minutes

16 - 30 minutes

31 - 45 minutes

46 - 60 minutes

More than 1 hour

8.14%

6.40%

How long does it take you to get from your accommodation to your lectures / 

place of study?

25.58%

43.60%

16.28%
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Engagement frequency 

 

Over 60% of postgrads visited SU space at least once a term, just under 63% browsed SU social 

media/ SU website at least once a term, slightly less than 27% did some volunteering, 

fundraising or work for the SU at least once a year and just under 45% attended a club or 

society meeting/session at least once a term.  

 Once a 
week 
(1) 

Once/twice 
a week (2) 

Once a 
term 
(3) 

Once a 
year 
(4) 

Never 
(5) 

Average 
for all 
students 

Average 
for PGs 

Physically visit 
SU 

                  X X   2.7 3.1 

Browse SU 
media online 

                     
X 

 X   2.9 3.2 

Volunteer/work 
for SU 

     X  X  4.3 4.5 

Attend club or 
society 

                 X      X   2.7 3.5 

As seen when we compare the average engagement rates of PGs and the wider student 

population, PGs engage less frequently across all measures.  

Perception of the Students’ Union’s efforts 
This question asked postgrads how much they agreed with a series of statements that detail 

goals of the Students’ Union (shown in the below graphic). 1 signifies a strong disagreement 

and 5 signifies a strong agreement.  

Volunteer, 

fundraise or work 

for the Students' 

Union 

Attend a session or 

meeting for clubs / 

societies that you are a 

member of

Once a week or more 3.23% 17.93%

Once or twice a month 4.53% 14.25%

Once a term 9.05% 12.53%

Once a year 9.91% 6.70%

Never 73.28% 48.60%

20.26%

9.91%

29.53%

8.19%

29.31%

25.22%

9.70%

27.59%

Physically visit 

Students' Union 

space

Browse Students' 

Union social media 

or their website

14.87%

25.43%

On average, how often do you engage with the Students' Union during term time?
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The postgrads were somewhat neutral in regards to the statements. There was a general 

agreement with all of the statements but none of which were overwhelmingly strong. The 

strongest agreement was with the statement: The Students' Union purpose is... 'to make 

student life at the University of Nottingham the best that it can be' which scored 3.8. The 

agreement and disagreement scores given by undergraduate students were very similar to 

those given by the postgrads. The undergraduates agreed very slightly more with the following 

statements, suggesting that UGs are more optimistic about the Union’s progress. 

 

The Students' Union is... 'a student led 

community, independent from the 

University. We're 33,000 connected people 

that share, support and inspire each other'

The Students' Union purpose is... 'to make 

student life at the University of Nottingham 

the best that it can be'

The Students' Union will be... 'A place for 

everyone. We will share, support and inspire 

each other to create a welcoming community, 

which every student feels a part of'

The Students' Union is... 'Welcoming, 

supportive, straight-talking and vibrant'

The Students' Union helps to... 'drive 

opportunities, learning and development'

The Students' Union helps to... 'voice and 

effect changes we want to see'

The Students' Union... 'Champions every 

community students belong to'

3.2

3.4

3.3

3.3

Below are seven statements describing the Students' Union. To what extent do you 

agree or disagree that your current Students' Union is acting in the way that each 

statement describes?

3.5

3.8

3.5

The SU’s purpose is... 'to make student life at the University of Nottingham the best that it can be' 3.9/5 

The SU will be... 'A place for everyone. We will share, support and inspire each other to create a welcoming 

community, which every student feels a part of' 
3.6/5 

The SU is... 'Welcoming, supportive, straight-talking and vibrant' 3.5/5 

The SU helps to... 'drive opportunities, learning and development 3.4/5 
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Terms commonly associated with the Students’ Union 

 

The words that postgrads agreed with the most for describing the SU were ‘societies and 

sports’. Over half of the postgraduates agreed with the term. Just over 60% of undergraduates 

agreed with the term (it was also the most agreed with term for the undergraduates). There 

was not too much of a difference between what postgrads agreed with and undergrads agreed 

with except postgrads agreed with the idea that the SU was for undergraduate students more 

than the undergrads did (25.3% as compared to 9.9%). 

Awareness of the Union’s remit 

 

The majority (61.8%) of postgrads were able to correctly identify societies as being 

coordinated solely by the SU. 25.9% were able to determine that volunteering was 

coordinated by the SU, 30.3% were aware that the SU&University organised course reps and 

15.8% of postgrads knew that the Student Advice Centre was led by the SU. These percentages 

are lower than UG awareness levels, implying that some work around understanding the 

breadth of the Union is required prior to engagement strategies.  

Societies and sports

Events and activities

Social

Mooch bar

For undergraduates

Welfare / Support

Active representation - student voice

Extra curricular

Collaborative - students working together

Fundraising and volunteering

Vague

Democracy and voting

Inclusive / for everyone

Discounts and shops

Approachable and welcoming

Other

For postgraduates

Empowering

Vibrant

Straight Talking

Progression

2.80%

2.59%

1.94%

1.08%

10.56%

10.34%

9.27%

7.11%

3.66%

3.23%

19.83%

15.09%

14.01%

12.93%

11.21%

10.56%

54.53%

34.27%

25.43%

23.06%

21.34%

Here are lots of words/terms that have been used by students to describe the 

Students' Union. Please choose the three that you most agree with right now.

University Students' Union Both Uni & SU
Neither 

Uni & SU
Not sure

Volunteering 2.61% 25.87% 46.52% 0.43% 19.57%

Societies 2.82% 61.82% 20.82% 0.22% 12.15%

Course reps 32.03% 18.52% 30.28% 0.22% 16.12%

Student Advice Centre 27.13% 15.75% 33.48% 0.44% 20.13%

5.00%

2.17%

2.83%

3.06%

I've not heard of this service 

before

Who coordinates the following services? 



8 
 

Participation and latent demand 

 

Just over a third of postgrads were involved with a society, 19.2% were involved with a sports 

club and 8.7% have volunteered. These figures are significantly less than those for the 

undergraduate students, especially in regards to involvement with societies. 58.5% of 

undergraduate students said that they were involved with a society, 33.6% were involved with 

a sports club and 14.5% of undergrads had volunteered. There was also a significantly higher 

number of postgraduates who were not involved and had no desire to become involved with 

societies, sports and volunteering at the university. Having said this, in spite of these high 

disinterest figures, the latent demand for PGs to get involved in societies and sport clubs (i.e. 

they have considered it as an option but haven’t acted) is higher than that of undergraduates. 

Latent demand for volunteering activities is higher in undergraduates than postgraduates.  

Priorities for students 
We asked PGs to consider 8 different measures that the Union uses to monitor its 

performance. These range from academic representation, through to impact on wellbeing. 

Students were asked to rank these measures in terms of their importance to them. Here are 

how PGs and the wider student population answered: (Black = PGs, Red = wider population) 

 The degree to which you're satisfied with your course/PhD studies – 5.43 / 5.22 

 The impact that the Students' Union has on your overall University experience – 5.31 / 5.75 

 The degree to which the Students' Union represents your academic interests – 5.24 / 4.68 

 Your sense of belonging with Nottingham overall – 5.10 / 5.07 

 The impact that the Students' Union has on your wellbeing – 4.62 / 4.73 

 The degree to which the Students' Union represents your non-academic interests – 3.92 / 4.10 

 Your sense of belonging with the Students' Union – 3.38 / 3.38 

 The degree to which you're satisfied with your Students' Union overall – 3.11 / 3.17 

Course/study satisfaction was the most important area for postgraduates. They also 

considered SU impact on overall university experience, the degree to which the SU represents 

academic interest and an overall sense of belonging with Nottingham to be important areas. 

When comparing these rankings with Undergraduates, it is clear that PGs priortise study 

support by the SU as of greater importance than wider University experience impact (possibly 

because these students have mostly experienced University before). The opposite perspective 

of priority is seen amongst UGs.  

Volunteering 

No, I have no intention to become a 

member/get involved 36.91%

No, but I have considered it 40.94%

No, but I have identified a group/opportunity 

I'm interested in 6.04%

No, but I will join/get involved in the near 

future 7.38%

Yes, I've recently joined/got involved 6.71%

Yes, I've been a member for longer than 6 

months 2.01%14.57% 7.28%

7.95%

18.54%

35.10%

24.50%

11.26%

9.93%

11.92%

Are you a member of/involved in any sports clubs, societies or volunteering 

opportunities at the University of Nottingham?

Society Sports Club

21.19%

27.81%

9.93%
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Concerns for PGs during Autumn term 2016/17 

 

The most common challenge faced by postgraduate students was academic pressure with 

40.2% of postgrads stating to have had difficulties with academic pressure in the Autumn term.  

Finance and wellbeing were also frequent problems for postgrads with 29.3% and 31.8% 

respectively of students claiming to have had challenges in relation to those areas in the 

Autumn term. In comparison to Undergraduates, PGs experience more concerns at University, 

with the exception with finance problems where the concerns were more prevalent amoungst 

UGs.  

Comments on this question showed that postgrads often had to balance a job with studies in 

order to pay for costs. Some postgrads had children or dependents to support and there is less 

financial support for postgrads than undergrads adding to the pressure. 

Many postgrads said that they were suffering from anxiety, stress and depression. Some 

students admitted that the academic pressure was a major cause of stress. A few students also 

suffered from bereavements which were not helped by the strain caused by work and 

deadlines. 

Social media 

 

Facebook was the most popular social media channel amongst postgrad students with 54.3% 

of students follows UoNSU on Facebook and 35.7% of students saying that Facebook was their 

most-used social media platform. Twitter was the second most popular with 27.9% of 

postgrads following the UoNSU Twitter account and 14.3% of postgrads using Twitter as their 

primary social media platform. Instagram was third with 17.8% of students following the 

UoNSU Instagram page and 6.6% postgrads using Instagram as their main social media 

platform. 

Finance

Wellbeing and welfare (including mental 

health, physical health and feeling safe)

Academic pressure / procedures

Accommodation and travel

Social life

Employability

Activities, sport or societies

Anything else?

During the Autumn term (September to December), have you experienced any 

difficulties / challenges in relation to the following aspects of University life?

Yes NO

29.26%

31.78%

40.21%

70.74%

68.22%

59.79%

17.14%

14.18%

16.32%

12.69%

2.98%

82.86%

85.82%

83.68%

87.31%

97.02%

UoNSU Twitter

UoNSU Facebook

UoNSU Instagram

UoNSU YouTube

UoNSU Tumblr

UoNSU Snapchat

UoNSU WeChat

Your Hall's Facebook Group

None of the above

Do you follow any of the below University of Nottingham Students' Union (UoNSU) 

social media channels? If so, which do you visit most regularly?

Which Students' Union social media 

platform do you follow? 

Which ONE of these platforms do you visit 

the most?

27.91%

54.26%

17.83%

5.04%

0.78%

4.26%

1.55%

14.34%

35.66%

6.59%

3.10%

0.39%

1.16%

1.55%

11.24%

32.56%

5.04%

21.71%
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Undergraduate students also had the same top three social media platforms as the postgrads 

(in the same order: 1. Facebook, 2. Twitter, 3. Instagram). 

Over 30% of postgrads did not follow UoNSU on any form of social media in comparison to 

22% of UGs. Whilst Facebook and Twitter are used regularly by 50% by PGs, other forms of 

emerging social media (that are quickly becoming more popular with Generation Z UGs) are far 

less popular. It is not recommended at this point to focus on a Snapchat or Instagram driven 

campaign to engage PGs.  

Transparency of the Students’ Union 
The postgrads gave the SU an average transparency rating of 6.5 which indicates that 

postgrads generally felt the SU to be somewhat overt but not extremely open.  This rating is 

slightly higher than the undergraduate students rating of 6.1. This suggests undergraduates 

feel the SU is less open than postgrads do. 

Conclusion & Recommendations from January 2017 research findings. 
Postgraduates felt that they had more responsibilities and less support in general than 

undergraduate students. They also felt less involved in the social and recreational activities 

offered at the university. Increasing availability and awareness of support for postgrads is likely 

to the degree to which they are satisfied with the SU. 

The satisfaction score for the SU of 6.9 given by postgrads indicates a moderate level of 

satisfaction. However, many postgrads have very limited interactions with the SU. Increasing 

the amount of activities and events that directly target postgrads would increase their 

interactions with the SU and hopefully also their satisfaction. 

Postgraduates had a lower level of participation in societies, sports clubs and volunteering 

than undergraduate students. This is likely to be due to the increased academic strain and 

higher level of responsibilities. Postgrads may be more attracted to events that don’t require 

as much commitments as a society or sports team as they might be easier to fit around work. 

The most common issues that postgraduate student faced were academic pressures, financial 

difficulty and wellbeing & welfare problems. A high number of postgrads reported 

depressions, anxiety and stress, of which the financial and academic pressure are likely to be 

the main contributors. Many students were forced to work in order to finance their studies. 

Making support available for postgrads in regards to mental health & wellbeing as well as 

finance is thus a major concern. Advice for dealing with academic pressure would also be very 

helpful. 

Facebook was the most popular social media platform, with Twitter being the 2nd most popular 

platforms. Targeting these platforms might help increase postgraduate awareness of SU 

services, although it is important to recognise that 50% of PGs are more effectively reached 

through other communication channels such as email, or through academic networks. 

The Postgrads gave the SU an openness rating of 6.5 indicating a feeling that the SU is rather 

open. Increasing postgraduate interaction with the SU might increase the extent to which they 
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feel the SU is open; a lack of experience of the Students Union is likely to result in a lack of 

knowledge of what goes on within the SU. 

The following insights have been gathered from the UoNSU’s ‘Welcome’ survey conducted 

over Oct 2016. 986 PG students provided their opinions through this survey. 

PG network and Link Conference 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The next question asking for interest with the LINK conference yields similar results as 

seen in figure 2. The mean of answers tends towards participation in the conference 

showing general interest. Naturally there is a sizeable group (39%) not interested, 

however it’s clear this is an event postgraduates like. 
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Reasons for continuing to study at Nottingham (UG to PG) 
Postgraduates were asked where they studied prior to their PG. Overwhelmingly (78%), students 

come from other institutions. Those that remained at Nottingham were able to give their reasons 

for staying. Common reasons included: 'Knowing and liking the departmental staff', 'Comfortable 

with staying in a known location', 'Strong research quality' (PhD students mainly), 'Enjoyed their 

time as an undergraduate at Nottingham', 'Strong quality of teaching'. The numbers and reasons 

for staying the University of Nottingham may be useful knowledge for the University to show its 

strengths and weaknesses when attracting students for postgraduate (PG) study. 

Popular PG events 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
We can pick out trips to other cities and BBQ as our most popular selections as they were selected 

by a simple majority of responders. These events would make sense as a strong proportion of PG 

students are from overseas so would want to see other parts of the UK. The BBQ also would make 

sense as an effective ice breaker for PG students to meet each other, especially effective as PG 

students may have less time to meet new people otherwise. 

PG finances 

 
Following this, the responders are asked how they have financed their PG study. It is clear 

there is a range of methods that PG students are financed. The next question asks if the responder 
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has heard of the postgraduate loan. Only 43% of responders had heard of this loan. We should keep in 

mind that this loan is not eligible to most overseas students and this loan would not cover research 

programs such as PhDs. With this, having such a large number not know about the loan should not be 

much of an issue. Only 15% of students who have heard of the loan are using it to finance their studies. 

Other methods of financing appear to be more prevalent as listed below.  

 

 

 

 

 

Overall, the financing options that caused the higher levels of emotional difficulty were (in order of most 

widely felt impact on PG students): 

 Self funded  

 PG loan  

 University grant / bursary  

 Bank loan  

 

The financing options with the lowest levels of emotional difficulty were: 

 Studentship 

 Research council 

 Family / friend support 

 Scholarship 

 Employer 

Exploring causes for dissatisfaction and ideas for the future 
 

PGs feel that the SU caters more to younger UK students, as well as feeling that there are not 

enough events that bring PG students together. One notable idea picked out was this: 'a postgrad 

only fresher’s week timetable'.  
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PG students note that it is hard to find SU personnel to give advice, some ideas involve a live chat. 

The live chat was an idea previously coming up in earlier surveys from PG students.  

 

PGs would like to see the SU taking action more on university run projects which have a negative 

impact (project transform highlighted many times negatively).  

 

Further common and helpful comments were that there is confusion over what PG students can 

go to the SU for help compared with what they go to student services for help.  

 

A handful of comments also wanted to have more organised PG meetings, invited speakers, 

workshops and debates. Since a large proportion of PG students are international, there were also 

comments mentioning that it would be good to help them find people from their own country and 

ways to help support issues people from these countries may encounter, especially with potential 

changes to the EU relationship.  

PG understanding of SU remit 
It appears that PG understanding of who delivers services is higher than UGs, however 
knowledge of the SU’s purpose is lower. To find out more, we also ask them what they 
know of the SU officers. We can pick out that a simple majority wanting to have more 
interaction between student and officer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PG students are more understanding and comfortable with officer roles than UGs. 
 

PG feedback from Welcome 2016  
It is noted that there is a common misconception that the majority of ‘first years’ arriving to 

University in October are UGs. In Oct 2016, 7,935 UGs (54%) arrived and 6730 PGs arrived (46%). 

This offers food for thought in the future recruitment of Welcome Mentors, where the split between 

UG and PG focus is currently 

situated at around 90% to 10% 

respectively.   
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The following insights have been gathered from the UoNSU’s ‘How Did We Do’ survey conducted 

over May – June 2016. 268 PG students provided their opinions through this survey. 

Previous institutes, Language, Parental responsibilities, Part time & Age 
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The nature of events that appeal to PGs 
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Emotional difficulty 

Comments from Postgraduates with regards to enhancing their satisfaction with the SU: 

How can the SU enhance wellbeing? 
 difficulty of applying for extenuating circumstances. 

 Some students use tutors more than the SU for advice 

 Tell students what the SU has done beyond societies 

 It’s not clear how to access services / offers at the moment 

 Offer more support out of lecture hours. 

 PG movie and popcorn nights 

 Out of term time activity 

 Improve Mooch 

 Communicate more 

How can the SU encourage more regular participation?  
 Workload is a large barrier, as well as timing. Some students said they had mandatory course 

commitments that finish late and means they felt they could not participate. Weekends 

preferable.  

 Students did not have time to commit to both a society and sports activities, so had to 

choose one 

 Some students mentioned that travel to University Park was difficult or that the activities 

they were interested in weren’t available at the campus they studied on. 

  Societies do not offer diverse enough events, more non-alcoholic events needed 

 Want less serious options meaning you can join any time without disrupting a well formed 

team. 
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 Intensive courses do not have much time off to get involved “medicine do not get 

Wednesday off” 

 ‘provide training to the clubs and societies about how to treat people equally’. Which can 

help increase inclusivity 

 ‘It’s just for UGs’- there is a clear wish of wanting more events aimed at the PGR community 

that involved networking/socialising. 

What follows is a summary of insights collected from postgraduate students between April 2015 to 

April 2016.  

Accommodation type 
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Ideas to encourage PG engagement 
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Main concerns raised by PGs: Financial 

 

Main concerns raised by PGs: Wellbeing 

 

Main concerns raised by PGs: Academic pressure 
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Main concerns raised by PGs: Accommodation 

 

Main concerns raised by PGs: Social 

 

Main concerns raised by PGs: Employability 
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Main concerns raised by PGs: Activities 

 

Comparisons in activity participation – PGs v UGs 
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PG drinking and substance abuse 

 

Personality trait differences 
To what degree do you agree with the 
following statements? I am… 
(7 = strongly agree) 

Postgraduates Undergraduates 

Extroverted & enthusiastic 4.7/7 4.7/7 

Critical & quarrelsome 3.8/7 3.7/7 

Modest & honest 5.7/7 5.5/7 

Dependable  & self disciplined 5.6/7 5.5/7 

Anxious & easily upset 3.7/7 3.8/7 

Open to new experiences, & complex 5.5/7 5.4/7 

Reserved & quiet 4.3/7 4.0/7 

Self-promoting & calculating 4/7 4/7 

Sympathetic & Warm 5.5/7 5.4/7 

Disorganised & careless 2.7/7 2.9/7 

Calm & emotionally stable 5/7 4.8/7 

Conventional & uncreative 3.1/7 3.3/7 

 


